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THE COMPANY

Gilmour Psychological Services provides professional coun-
selling in Ottawa and expands its psychotherapy consulting
services to clients from around the world. Gilmour Psycholog-
ical Services offers a full range of services and expertise in-
cluding: addiction counselling, family therapy, child therapy,
relationship counselling, marriage therapy, trauma therapy,
and mental health assessments. Its online site encourages
visitors to book a consultation and get in contact with the
office directly.

Gilmour Psychological Services was not effectively showcasing the services they of-
fer or helping to drive conversions from their web traffic. Despite high traffic to the
site, visitors were not using the site tools and not converting.

IMPLEMENTING & EXECUTING SOLUTIONS

Mediaforce re-engineered the existing site to bring it up to date both visually and
functionally. The site needed to engage visitors with authority type content to moti-
vate potential clients to use it as an information source for both finding a psycholo-
gist and reading relevant content regarding their concerns. More importantly, by es-
tablishing the trusted brand of Gilmour Psychological Services, the site would drive
leads to contact Gilmour psychologists. The new site facilitated the most common
online actions; for example, turning the “Find A Psychologist” function into a univer-
sal call of action. The user experience and navigation was also improved, allowing
users to more easily discover the most important content, like the eBook. A mobile
site was also created, further enhancing the accessibility of the site.
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Mediaforce also launched a search engine optimization (SEO) campaign to drive
web traffic to the site. Focusing specifically on rank optimization, click-through-rate
(CTR) optimization, and search impression optimization, Gilmour Psychological Ser-
vices could be more distinctive as a search result and easier to find.
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“I HAVE FOUND MEDIAFORCE TO BE VERY RESPONSIVE TO
THE NEEDS OF MY GROUP AND VERY RESULTS ORIENTED.
WE ARE PLEASED WITH THEIR WORK FOR US AND WITH
THEIR PROFESSIONAL INTEGRITY. THEY ARE EXCELLENT
COMMUNICATORS AND ARE VERY READY TO LEARN ABOUT
THE NATURE OF OUR CONSTRAINTS AND NEEDS REGARD-
ING ADVERTISING.”

-IRIS JACKSON, GILMOUR PSYCHOLOGICAL SERVICES
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RESULTS

¢ Total goal completions- 36% increase
¢ Goal value- 37% increase
¢ Branded keywords: avg. CTR of 80% and up

¢ Non-branded: avg. CTR of 25% and up

Valuable Content
book views Consultations Non Branded

As a result of the new website, brand authority was increased as evidenced by the
60% increase in book views. This increase in authority impact contributed to the
higher consultation conversion rate of 17%. Total goal completions increased by
36% and goal value improved by 37%.

The SEO campaign results achieved an average click-through-rate (CTR) for branded
keywords of 80% and an average CTR for non-branded keywords of 25% and up.
The overall ranking optimization for non-branded traffic increased by 300%.
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ABOUT US PSYCHOLOGISTS  SERVICES
Home » Find a Psychologist

Find The Right Psychologist For You
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Read Our Ebook

Building Blocks for Self Improvement
Resolving Couples Conflict

Raising Resilient Children

Dealing with Parent/Child Conflict
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Attention Deficit Disorder: Disease of the New

Milennium

V]

Helping Children Cope with Separation and
Divorce
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Custody & Access Issues When Parents
Separate/Divorce

Managing Stress at Work and at Home
Overcoming Depression at Work and at Home
Managing Anger at Work and at Home

Living Free from Addictions
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SINCE 1995, MEDIAFORCE HAS HELPED CLIENTS ACROSS
NORTH AMERICA GROW THEIR BUSINESS.

We provide solutions for businesses to compete,
including: We're available 24/7

+ Social Media Campaigns

+ Data-driven web content & design with
cross-platform compatibility

+  Web optimization for lead acquisition Fax: 613-729-7938

+ Pay Per Click Advertising

Contact Mediaforce, today

Phone: 613-729-0500

Web: mediaforce.ca

And more!

Mediaforce is a digital marketing firm that uses data analytics as a driving force in helping its diverse
clientele to grow their businesses. Using a holistic approach that puts data analysis at the forefront,
Mediaforce strives to drive key metrics using customized strategies selected specially for each
company. Known for our expertise in Google Analytics, Conversion Optimization, Search Engine
Optimization, Social Media Marketing, Website Design, and Hosting and Development, Mediaforce is
comprised of a team dedicated to understanding key drivers of growth, optimizing for the right user
experiences, and retaining users for each individual client. We empower our clients to harness their
data in making valuable business decisions for the future of their company.

Visit Mediaforce.ca’s company portfolio for more case studies like this one



